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PHAT TRIEN THUGNG MAI
PIEN TU O VIET NAM:
THUC TRANG VA KIEN NGHI

@ DO THI NHAM - DO TH| HUE - NGUYEN TH| LAN

TOM TAT:

Thoi gian qua, sy ting trudng bit phé clia thuong mai dién ti (TMDT) dd dua Viét Nam
tré thanh mot trong nhitng thi trudng tiém ning nhat khu viic ASEAN. Cédc doanh nghiép
cling nhu ngudi tiéu dung Viét dang ding trudc cd hoi to 16n tr cudc cdch mang cong nghi€p
4.0. Tuy nhién, bén canh nhitng budc phét trién dang ké d6, TMPT & Viét Nam ciing gip
khong it nhitng th4ch thitc, rao cdn. Do vay, bai bdo dua ra cdi nhin toan cdnh vé thuc trang
phét trién TMPT va dua ra mot sd ki€n nghi nhiim phét tri€n manh hon nita m6 hinh kinh

t&€ ndy tai Viét Nam.

T khéa: Thuong mai dién t, thuc trang, ki€n nghi, Viét Nam.

1. Pat van dé

Trong nhitng nim gin didy, mo hinh kinh
doanh trén toan cAu ti€p tuc thay ddi ding ké vdi
sy ra d5i va phét trién manh mé cia TMPT. M6
hinh kinh t&€ nay da c6 nhitng déng gép 16n cho sy
ting trudng kinh t& trong bdi cdnh thé gidi dang
budc vao cudc cach mang 4.0.

Theo bdo cdo tuong lai cia TMDT trong
nganh hang ti€u dung nhanh, [4] thi truGng
TMDT toan cdu sé ting truéng 30%, trong dé
doanh thu ctia nganh hang tiéu ding chi€m 4,6%,
déng gép tdi 36% muc ting trudng toan cau. Hon
nua, né sé ti€p tuc ting trudng vugt troi so véi
md hinh bdn 1& truyén théng. Dy bdo d€n nim
2025, thi trudng hang ti€u dung nhanh thong qua
TMDT sé trd thanh thi trudng tri gid 170 ty do va
nim giit 10% thi phan.

Theo “Sdch tring Thuong mai dién t& Viét
Nam 2019”, doanh thu TMBT B2C trén toan ciu
ciing dat cdc con sd ting trudng 4n tugng nhu
doanh thu ctia m6 hinh nay trong nim 2019 - dat
2.027 ty USD, ty 1€ ting trudng dat 11,3% cao
hon 2,7% so v6i nim 2018. Dy bdo d€n nim 2020
ty 1€ nay sé dat 12% vdi doanh thu thu dugc 1a
2.271 ty USD.

Quy md thi trudng kinh t&€ s6 clia khu vuc
Pong Nam A ciing dat dugc cdc budc ti€n vugt
bac. Cu thé, doanh thu cia loai hinh nay nim
2015 trong khu vuc chi dat 5,5 ty USD nhung dén
nim 2018 dat 23,2 ty USD. Du bdo dén nim 2025
loai hinh nay sé& dat mic doanh thu véi con s& 4n
tugng 1a 102 ty USD.

Hién nay, Viét Nam dugc danh gid 1a mdt
trong nhitng thi trudng TMPBT ph4t trién nhanh
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nhi't & Pong Nam A vdi tdc do ting trudng trung
binh hang ndm hon 25% va dudc dy bdo quy md
thi trudng c6 khé ning 1én t6i 13 ty USD vao nim
2020. Nhu vay, sy ting trudng bt phd cia TMBDT
da dua Viét Nam tr§ thanh mot trong nhirng thi
trudng ti€ém ning nhi't khu vuc ASEAN [6]. Pay
12 budc phat trién tat y&u, phit hgp vdi xu thé clia
thé& giGi. Tuy nhién, bén canh nhitng cd hoi, tiém
niang to 16n d6, TMDT & nudc ta ciing giap khong
it thach thdc, khé khan.

Bai vi€t dua ra mdt biic tranh khédi qudt toan
canh vé thuc trang phdt trién ctia TMPT, ciing
nhu dua ra mot s6 ki€n nghi nhim thic ddy phat
trién loai hinh kinh t& nay tai Viét Nam.

2. Thyc trang phit trién TMPT & Viét Nam

Theo bdo cdo ctia Hiép hoi Thuong mai dién
t¢ Viét Nam, ndm 2019, muc ting trudng cda
TMPT & Viét Nam trong 4 nim qua thuc sy rat
ndi bat. Pay chinh 12 manh dat tiém ning cho cic
doanh nghiép mudn khai thdc thi trudng nay, cu
thé:

Vé tdc do tang trudng: Song song v§i sy phdt
tri€n vitng chic cia nén kinh t& vdi tdc do ting
trudng GDP trén 7%, nim 2018 ti€p tuc ching
ki€n sy ting trudng manh mé ctia TMPT. Dya
trén thong tin khdo sdt, Hiép hoi Thuong mai
dién tt Vit Nam u6c tinh t8c¢ do ting trudng clia
TMDT ndm 2018 so v6i niam 2017 dat trén 30%.

Vé quy md: Nam 2018, TMDT Viét Nam ti€p
tuc phét tri€n toan dién vdi t6c do ting trudng
trén 30%. Tuy chi c6 xudt phat di€m 1a xap xi 4
ty USD vao nim 2015 nhung nhd tdc do ting
truéng trung binh trong 3 nim lién ti€p cao nén
quy mo thi trudng TMPT ndm 2018 da 1€n tdi
khodng 7,8 ty USD. Né&u toc dé ting trudng clia
nam 2019 va 2020 ti€p tuc & mic 30% thi t6i nim
2020 quy md thi trudng s& 1&€n téi 13 ty USD. Quy
mo ndy sé cao hon muc tiéu néu trong K& hoach
tdng thé phat trién TMPT giai doan 2016 - 2020,
theo muc ti€u nay, quy mdé TMDT bdn 1é (B2C)
sé& dat 10 ty USD vao ndm 2020.

Theo Bdo cdo E-Conomy SEA 2018 cua
Google va Temasek, quy md thi trudng TMDT
Viét Nam nim 2018 1a 9 ty USD. Bdo cédo ciing
du bdo tdc dd ting trudng trung binh nim clia giai
doan 2015 - 2018 1a 25% va thi trudng dat 33 ty
USD vao nim 2025. N€u kich bdn nay xdy ra,
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quy mo thi trudng TMBT Viét Nam nam 2025 sé
ddng thit ba & Bong Nam A, sau Indonesia (100
ty USD) va Thdi Lan (43 ty USD).

Theo bdo cdo cia Hiép hoi Thuong mai dién
td Viét Nam, nim 2019, ty 1é€ doanh nghiép trong
mo hinh B2C xay dung website nhitng nim gin
day tuy khong thay d6i nhiéu, (nim 2018 c6 44%
cao hon 1% so véi nim 2017 va thdp hon 1% so
véindm 2016), nhung da s6 nhitng doanh nghiép
nay da chd trong nhiéu hon téi viéc chim séc,
cip nhat thong tin trén hé thdng website cla
minh. Cu thé, 47% DN cho biét thudng xuyén cap
nhat thong tin hang ngay, 23% DN c6 cdp nhat
thong tin hang tuan. Piéu nay ching td, cic DN
da chd trong hon nhiéu d&n viéc chim séc hinh
dnh, thuong hiéu cia minh, sin sang cho viéc
ting cudng nhiéu hon cdc hinh thitc kinh doanh
truc tuy&n. Nim 2018, trong s6 cdc DN dudc khdo
sdt, c6 d&€n 36% DN cho bi€t c6 bdan hang trén
mang xa hdi, ting 4% so véindm 2017; 12% DN
¢6 kinh doanh qua san TMPT - ting 1% so vdi
nim 2017; 17% DN c¢6 kinh doanh trén nén ting
di dong. Trong giao dich TMPT B2C, khdo sdt vé
van dé nhan don dit hang va dit hang qua cdc
cong cu truc tuyén c6: 84% DN cho bi€t c6 nhian
don dat hang va dit hang thong qua email; 49%
nhan don dit hang qua mang xa hoi; 45% ddi véi
viéc dit hang qua website — bao gdm 36% d6i véi
viéc nhdn don dit hang, 44% ddi véi viéc dit
hang; qua sain TMDT 1a 13% d6i véi viéc nhin
don dit hang, 19% d6i véi viéc dit hang. Nhu
vdy, cdc DN clia Viét Nam d4 quan tim hon dén
chi&€n Iugc kinh doanh online. Tuy nhién, viéc
thurc hién vin & mic thap chua xitng tAm vdi quy
md va tiém ning ctia TMDT, nhiéu DN vira va
nhé van chua sin sang cho sy thay d6inay.

Théi quen mua hang clia ngudi tiéu ding Viét
Nam ciing ¢6 nhitng thay ddi tich cuc. Tir viéc chi
quen v&i giao dich kinh doanh truyén théng, mit
d6i mit, duge cAm, ngdm va c6 thé dugc thit san
phdm, thi nay ho da dan ti€p can va yéu thich
hinh thifc mua sim truc tuyén.

Theo “Sdch tring Thuong mai dién ti Viét
Nam 20197, ¢c6 dén 70% ngudi dung Internet
tham gia mua sim truc tuy€n it nhAt mot 1an trong
nam, 61% ngudi dung st dung Internet cho muc
dich tim ki€m thoéng tin mua hang, véi ti 1& ngudi
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dung c6 thdi lugng truy cap Internet tir 3-5 ti€ng
mdt ngdy 1én d&€n 30%. Cdc mit hang dugc ngudi
tiéu dung tryc tuyén wa chudng 12 quin 4o, gidy
dép, my phdm (61%), sau d6 dé&n sdch, vin phong
phdm, qua ting, thi€t bi dd gia dung (46%), dd
cong nghé va dién t (43%).... Gid tri mua sim
tryc tuy€n clia ngudi tiéu ding trén 5 triéu dong
chi€m ti 1& cao nhat - 35%, tir 3 triéu déng d&€n 5
triéu dong chi€m 22%, tir 1 triéu dong dé&n 3 triéu
dong chi€m ty 1& 26%. Céc k&t qué nay cho thay,
ngady cang cé nhiéu ngudi tiéu ding sin sang
tham gia va yéu thich mua sim truc tuyén. Pay
ciing 12 ddu hiéu ddng mirng cho su phdt trién
TMDT ctia Viét Nam.

Bén canh nhitng thanh tyu ddng ké da dat
dugc cia TMDT Viét Nam, bdo cdo cia Hiép hoi
Thuong mai dién t& Viét Nam ndm 2019 ciing chi
ra vin con nhiéu cdn trd cho sy bitt phé trong giai
doan tdi.

Pon ¢ nhu dich vu logistics - giao hang chidng
cudi - hoan tat don hing con nhiéu han ché&. Du
c6 dén trén 70%
ngudi mua hang tryc

ngudi dugc hdi hai long véi phuong thirc mua
hang truc tuy€n, titc 1a vAn con mot ty 1€ 16n doi
tugng khach hing tiém ning ma cdc nha cung cip
dich vu TMDT phdi chinh phuc. Nguyén nhin 16n
nhat 4nh hudng d&€n tim 1y ngudi dung van la
cha't lugng hang héa. Piéu nay ciing dugc thé
hién rat rd trong bdo cdo diéu tra 1y do ngudi tiéu
dung chua chon mua sim tryc tuy€n, trong dé:
46% vi ly do khé ki€m dinh chi't lugng hang héa,
33% vi ly do khong tin tudng don vi bdn hang.
Cuing véi d6, bdo cdo ciia Cuc Thuong mai dién
tir va Kinh t&€ s6 - B6 Cong Thuong cho biét, ¢6
dén 83% ngudi dugc khdo sdt quan ngai sdn
phd&m kém cha't lugng so véi quing cdo. Va con
nhiéu 1y do khdc, nhu: gid cd khong ré hon khi
mua ngodi cfa hang trong khi di dugc khuyén
mai; thong tin cd nhin bi ro ri; mua hang & ctra
hang dé va nhanh gon hon; ngudi tiéu diing chua
¢6 thé ngan hang d€ thanh todn; cdch thifc mua
hang qua mang vin phitc tap véi nhiéu ngudi
(Hinh 1).

Hinh 1: Céc tré ngai khi mua hang truc tuyén

tuyén st dung hinh
thitc thanh todn dich
vu thu hd ngudi bdn
(COD) nhung ty 18
ngudi mua hoan trd
san phdm da dithang
trc tuyén con cao.
Uéc tinh, ty 1& trung
binh tdng gid tri cia
cdc sdn phim hoan
trd so véi téng gid tri
don hang 1én t6i 13%,
c6 DN phdi chiu ty 1&
nay & mic 26%. Piéu

San pham kém chét lugng so véi quang cdo
Dich vu cham séc khach hang kém

Lo ngai théng tin ca nhan bi tiét 16

Gié ca (dat hon mua truc ti€p/khéng ré rang)

Dich vu van chuyén va giao nhan con kém

Website/ting dung ban hang thiét ké
khong chuyén nghiép

Céch thuc dat hang tryc tuyén rac réi

Céch thiic thanh toén phic tap

I 53%
I 7%
I 30
I 7

I 5

I 2

I 22

B 3%

khac | ll 2% (Ty 1& nguai tiéu dung)

nay gay khé khin rat
16n cho cdc phin 16n
cdc DN hién nay.

Thém vao dé, 1ong tin cia ngudi tiéu dung vao
giao dich mua bdn tryc tuy&n con thdp. K&t qua
bdo cdo cho thdy, ty 1& ngudi mua hang tryc tuyén
Iva chon hinh thitc thanh todn tién mit khi nhan
hang COD con rit cao - dé€n 88% [1]. Pay ciing
12 mot van dé rat1én dang ton tai v6i TMPT Viét
Nam. Bdo cdo ciing thdng ké dudgc, chi c6 48%

Nguon: Sach trdng Thuong mai dién tit Viét Nam 2019

Chinh sdch phdp luat thi€u tinh dong bo ciing
la mdt nguyén nhan quan trong cho cdc trd ngai
nay. Pi€n hinh nhu bdo vé thong tin cd4 nhin c6
tAm quan trong dic biét d6i véi TMPT. Hién nay,
nude ta dd c6 mot sd vin bin quy pham phap luat
(Bo luat Dan sy, B luat Hinh sy, Ludt Bdo vé
ngudi ti€u dung, Ludt Coéng nghé thdng tin, Ludt
An toan Thong tin mang, Ludt An ninh mang,...)
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va nhiéu vin bdn dudi luat c6 lién quan khic dé
cip tdi khia canh bdo vé dit li€u cd nhan va cdc
diéu khodn yéu cdu doanh nghiép TMPT phdi
tuan thi. Tuy nhién, trong thyc t€, viéc thuc thi
phdp ludt nhim bdo vé ngudi tiéu dung trén mdi
trudng TMPT con gip nhiéu van dé, doi lic chua
phan dinh r6 rang trach nhiém cling nhu cdc quy
dinh ché& tai con chua 16 rang va chua dd manh dé
xtt 1y vi pham. C6 thé thdy, nguy cd bi thu thap,
st dung, phdt tdn, kinh doanh trdi phdp ludt thong
tin c4 nhan 12 ri't cao, dién hinh c6 d&€n 34% trong
568 don thu khi€u nai giti d&€n Cuc Canh tranh va
Bdo vé ngudi tiéu dung v6i ndi dung chii y&u tap
trung vao viéc DN thu thdp trdi phép thdng tin
clia ngudi ti€u dung. Pay
cing la mét trong nhirng
nguyén nhin lam suy gidm

thudng xuyén bit kip cdc thanh tru cong nghé
thong tin méi phat sinh d€ phuc vu cho TMPT
va c6 khd ning thi€t k& cdc phdn mém ddp tng
cdc nhu cadu cda kinh t€ s6 héa. Theo két qud
diéu tra ctia Cuc Thuong mai dién ti¥ va Kinh t&
s8, ty 1é doanh nghiép gip khé khin trong viéc
tuyén dung lao dong cé k¥ ning chuyén nganh
Cong nghé thong tin vin con khd cao - chi€m
dén 28%. Trong d6, 49% doanh nghiép tham gia
khdo sdt cho bi€t gip khé khin khi tuyén dung
nhan luc c6 ky ndng khai thdc, si dung cdc dng
dung TMPT; 45% gip khé khin trong tuyén
dung nhan lyc ¢6 khd ning quén tri website va
san giao dich TMDBPT (Hinh 2).

Hinh 2: Cac ky ndng chuyén nganh Céng nghé théng tin
khé tuyén dung hién nay

long tin cia ngudi ti€u ding
véi TMDT [7].

3. Mét s6 ki€n nghi
nhim phét trién TMPT &
Viét Nam

Tu viéc phan tich thyc
trang, bai bdo dua ra mot s6
ki€n nghi nhim thic ddy hon
nita viéc phat trién TMPT &
Viét Nam trong thdi gian tdi.

3.1. P67 véi co quan nha
nudc

T — .
PETA——————
K9 nang xdy dung ké hoach, trién khai dy an TvT | [N <3+
g i uin 1301 | Y -
(y ndng cai dat ché do, iing dung, khac phuc sy c6 théng _ 40%
thudng cia may vi tinh
Ky nang tiép thi tryc tuyén | IG5
Ky nang trién khai thanh toan tryc tuyén _ 28%

(Ty Ié doanh nghiép tham gia khao sét)

Thit nhdt, can hoan thién
khung phdp 1y cho phdt
trién TMPT. Hién nay, TMPT 13 mét linh vuc
mdi phét tri€n tai Viét Nam. Ngoai ra, ddy con
1a linh vyc rdt ddc tha, dé 1a sy k€&t hgp gitta
cong nghé va thi trudng, gitta y&u td thuc va y&u
t6 4o, giita thuc thé tén tai vdi thuc thé trong
khong gian s6. Chinh vi vay, khung phép 1y néi
chung vin con nhiéu mang tréng can phdi hoan
thién, ddc biét 1a cdc chinh sdch bdo vé ngudi
tiéu dung. Do d6, hoan thi€n chinh sdch, phdp
luit vé TMPT, xdy dung hé sinh thdi cho TMDT
va kinh t& s6 12 mdt ndi dung quan trong cin
dudc xdc dinh d€ dinh huéng phét trién TMDT
trong thdi gian tdi.

Thit hai, &y manh viéc dao tao ngudn nhin
lgc cho TMBPT. Cdc giao dich TMBT doi hdi
phédi c6 mdt doi ngli chuyén gia tin hoc manh,
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Thit ba, can dau tu tryc ti€p va c6 chinh sdch
ti€p tuc khuyén khich; thu hiit diu tu clia xa hoi;
d4u tu tv nhan nhim phat trién ha ting ky thuat
cho thanh todn dién tr. P4y manh hon nita trong
viéc cung cap cdc dich vu cong, nhu: Hii quan
dién tir; ké khai thu€ va nop thué; [am cdc thi
tuc xuét, nhap khau dién tir. Ngoai ra, cin hd trg
doanh nghiép phian phdi hang héa trong va ngoai
nudc mot cdch hiéu qud vdi chi phi thap nhat.

Thit tir, cAn ddm bao an todn cho c4c giao dich
TMDT. TMPT c6 nhiéu tdc dong tich cuc nhung
ciing dé bi tin tic phdt tdn virus; tdin cong vao
cdc website,... Mat khdc, qua Internet cling Xua't
hién nhitng giao dich xdu nhu: Ma tdy, buén ldu,
bdn hang gij,.. Do vay, cAn c¢6 cd ché& ki€m sodt
cdc hoat dong vi pham.
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3.2. D61 véi doanh nghiép

Mét la, khong ngirng nang cao chi't lugng sdn
phim, ddy 12 mdt trong cdc tiéu chi haing didu
quy€t dinh dén hanh vi mua sim cla ngudi tiéu
dung, cling nhu khd ning git chan khdch hang
ctia doanh nghiép. Bdo cdo cia Cuc Thuong mai
dién t va Kinh t& s6 cho riing, c6 dén 83% ngudi
dugc khdo sdt quan ngai sin phdm kém cha't
lugng so vdi quiang cdo. Do d6, chi cAn mdot
ngudi mua khong nhian dugc sdn phdm nhu
quang cdo va dua lén cdc dién dan d€ phdn dnh
thi hiéu ng tiéu cuc ndy sé lan tda rd't cao trong
cong dong.

Hai la, ddu tu hgp 1y cho xay dung ctfa hang
triuc tuyén, cdi thién chi't lugng hinh 4nh, thong
tin trén cdc cra hang. Viéc nay gidp ting khd
ning canh tranh cia DN, bdi cita hang truc tuyé€n
gitip khdach hang dé dang truy cip website clia
DN va nhanh chéng tim thd'y nhitng thi ma ho
dang cin, cho phép DN diéu tra dudc thi hi€u cia
khdch hang théng qua théng ké lugt mua, lugt
truy c4p,... Ciing theo bdo cdo cia Cuc Thuong
mai dién t va Kinh t& s6 vé 1y do ngudi tiéu
dung chua tham gia mua sim truc tuyén, c6 dé€n
31% ngudi tham gia khdo sdt trd 16i vi khéng c6
dd thong tin d€ dua ra quyét dinh. Vi the, DN cin
chd trong vao chim séc chd't lugng hinh dnh va
thong tin trén cdc ctfa hang tryc tuyén, diéu nay
chidc chidn sé& thu hit khdch hang hon. BéSi khi
mua hang tryc tuyén, khach hang khong thé nhin
thdy sdn phdm truc ti€p va ho ciing khong thé
cdm nhin chiing bing tay, bing mit nhu bén
ngoai. Khdch hang hoan toan phdi dya vao hinh
dnh vd mo td san phim do doanh nghiép cung
cAp trén trang web d€ ra quyét dinh mua hang.

Ba la, ddy manh ti€p thi thong qua kénh
truyén thong xa hoi. Pdy 12 mot kénh tié€p thi
hiéu qua d6i véi cdc doanh nghiép TMPT, gitip
cdc DN nay ti€p can dugc mot lugng 16n khach

TAI LIEU THAM KHAO:

hang. Ching han, mét cta hang kinh doanh th&i
trang phu nit truc tuyén cé thé d& dang két ndi
v6i khdach hang muyc ti€u thdng qua cdc mang xa
hdi nhu Facebook, Instagram va Twitter. Nhitng
mang xa hdindy sé& cung cip cho DN cdng cu cin
thi€t d€ ti€p can khdch hang muc tiéu, tir d6 gidip
ting luu lugng truy cap vao website ciia DN ciing
nhu ting doanh thu ban hang.

Bo6n la, ddy manh viéc ddu tu nang cdp ha
ting cong nghé, ha ting phin mém lin phin
cirng, nhim ddm bdo an toan thong tin khdch
hang va giao dich, gép phan niang cao 1ong tin clia
ngudi mua d6i véi hoat dong truc tuyé&n, nang cao
hinh dnh thuong hi€u cho doanh nghiép.

Ndm la, chi trong vao cac dich vu cham séc
khach hang. Céac dich vu khiach hang ma DN cung
cap s& 1a mot cong cu dic luc gitdp ho phat trién,
duy tri quan hé véi khdch hang va phdt trién
TMDT. Béi trdi nghiém ma DN mang dén sé€ tdc
dong va quyét dinh phan 16n dén viéc khach hang
¢6 mua sdn pham, dich vu d6 hay khong. Trdi
nghiém tich cyc hay tiéu cuc s& 12 nhin td quyét
dinh rd't nhiéu dé€n sy gin bé, trung thanh cla
khdch hing va sé tdc dong truc ti€p vao su ting
tudng doanh s& clia doanh nghiép.

4. K&t luan

Bai vi€t khdi qudt toan cdnh vé thuc trang
TMDT ctia Viét Nam hién nay. Du loai hinh nay
di c6 nhitng budc ti€n vurgt bic nhung van ton tai
khong it nhitng thach thifc, rao cin, din d&€n TMPT
Viét Nam chua dudc khai thac hét tiém ning.

D& gidi quy&t van dé nay doi héi Nha nudc va
doanh nghiép ciing can dua ra cdc bién phap thiét
thuc nhim ning cao cd sd ha ting cong nghé, bdo
vé€ ngudi tiéu ding, ndng cao 10ng tin clia ngudi
tiéu ding vSi hoat dong mua sim truyc tuyén,
ning cao chi't lugng ngudn nhin lyc cho TMPT,
thuc hién hiéu qud khau phan phdi hang héa,
ddm bédo an toan trong cdc giao dich tai chinh B
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ABSTRACT:

Vietnam’s e-commerce market has experienced a remarkable growth in recent years and
has become one of the most potential markets in the ASEAN. The Industry 4.0 is bringing
great opportunities for both Vietnamese businesses and consumers. However, Vietnam’s
e-commerce industry is facing many challenges and difficulties. This article is to present an
overview on the curent development state of e-commerce and some recommendations to
promote the development of Vietnam’s e-commerce industry.
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